Work in stores, offices and plants is so organized today that people often work shoulder to shoulder. This close proximity brings countless small irritations that, repeated often enough, become big irritations-and thus is created a production hazard.
A common form of aggravation is body odor. Though strictly speaking, not a health hazard to others, its implications of personal uncleanliness make it an especially obnoxious factor in office or shop. In a few cases it is due to conditions requiring medical treatment; in the main however, the prescription calls only for soap, water and the development of new hygienic habits by the offender.
Someone in authority must use courage, tact and kindly understanding of people in the wise handling of the problem. In industry, the logical person for this is the nurse. The prestige of the uniform, the impersonal quality of the personal counseling, the very nature of nursing's responsibility in plant or office, place an inescapable duty and authority upon the nurse. It is not an easy task, yet the nurse who has won the confidence of the workers can do it with the least damage to the offender's self respect and in the end, win enduring gratitude.
Helpful to nurses may be the advice recently given by AAIN Headquarters in response to an inquiry: 1. A complaint concerning an individual is accepted by the Medical Department only from a department head. This is because some workers use it as a means of revenge against a co-worker.
2. When a complaint is received, the nurse calls the individual to the clinic as late as possible on a Friday afternoon. This is to allow the individual to recover from any hurt feelings or injured pride before returning to work on Monday.
3. In discussing the problem with workers, they are advised that it has been called to the attention of the nurse who wishes to help find the cause of the trouble so they may be helped to correct it. Ears are examined and other possible sources checked and tactful tips on personal hygiene included if necessary. Every effort is made to make the person feel comfortable. APRIL 2002, VOL. 50, NO.4 
